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Risk Communication
(Working Principles)
» Risk communication should:

. promote awareness and understanding of
the specific issues under consideration
during the risk analysis;

- promote consistency and transparency in
formulating risk management options/
recommendations;

- provide a sound basis for understanding the
risk management decisions proposed;

- improve the overall effectiveness and
efficiency of the risk analysis;

- strengthen the working relationships
___among participants; = —

. foster public understanding of the process,
so as to enhance trust and confidence in
the safety of the food supply;

. promote the appropriate involvement of all
interested parties;

- exchange information in relation to the concerns
of interested parties about the risks associated
with food; and
respect the legitimate concern to preserve
confidentiality where applicable.

(55)

(56)

= Risk analysis should include clear, interactive
_and documented communication, amongst
risk assessors and risk managers and
reciprocal communication with all interested
parties in all aspects of the process.

» Risk communication’s major function should
be to ensure that all information and opinion
required for effective risk management is
incorporated into the decision making process.

= Risk communication involving interested
-parties should-include a transparent -
explanation of the risk assessment policy
and of the assessment of risk, including the
uncertainty. The decisions taken and the
procedures followed to reach them, including
how the uncertainty was dealt with, should
also be clearly explained. It should indicate
any constraints, uncertainties, assumptions
and their impact on the risk analysis, and
minority opinions that had been expressed in
the course of the risk assessment

(58)

Involvement of Stakeholders

« Extremely important

= Involvement at all stages of risk management
(except for “Implementation)

= For collecting information they have

» For building confidence and trust among
participants

= Importance of selection criteria

= Timing is also important

. The earlier, the better but do we have
sufficient information?

Risk Communication
= More of the-matter of “heart” than “technique”

= Be honest, sincere and sympathetic

= Provide scientifically accurate but easy-to-
understand information :

= Science alone will not solve the problem

= Suitable methodology depends of the culture,
habits, etc. of the country

= What works in one country may not work in
the other -

= Need for adjustment ‘
» All risk managers must be good risk

(59)

(60)
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